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Services Not Offered 
Updated Jan 2020 

 

• One5 Health does not offer an emergency service. Please call 

999/111 for emergency care including but not limited to: 

o Suspected Heart attack or severe chest pain 

o Pregnancy related complications 

o Neurological deficit or suspected stroke and seizures 

o Major trauma on any body part 

o Severe or heavy bleeding  

o Unrelenting high fever 

o Severe or sudden onset pain  

• Treatment of patients under age of 18 

• Immunisations 

• Travel vaccinations 

• Baby immunisations 

• Ear syringing 

• Minor surgical procedures 

• Joint injections 

• Smear Tests 

• Complex wound care 

• Cosmetic procedures (e.g. botox/fillers) 

• Prescriptions for controlled medications 

 


